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PERSONAL DATA PROTECTION POLICY 

1.07.2025 

1. INTRODUCTION 

This Personal Data Protection Policy (“This Policy”) set out TEK SENG HOLDINGS 

BERHAD and its subsidiaries, related or associated companies Personal Data protection 

practise with respect to the Personal Data of individuals who deal with the Company, 

including but not limited to customers, employees, job applicants, contractors, business 

partners, and other third parties whose personal data is in the Company’s possession or 

control. This Policy has been established in accordance with the Malaysian Personal Data 

Protection Act 2010 (“Act”). 

 

2. DEFINITION 

2.1 The expression “we” or “us” or “our” shall refer to the Company including its 

subsidiaries, related or associated companies. 

 

2.2 The expression “you” or “your” shall refer and include employees, potential 

employees, former employees, interns, clients, customers, potential customers, 

vendors, suppliers, contractors, sub-contractors, service providers, distributors, and/or 

relevant persons such as family members, guardians, parental authorities, dependants, 

or referees of employee/potential employee/former employee, and authorized 

representatives receiving, obtaining goods/services from or providing goods/services 

to the Company. 

 

3. COLLECTION OF PERSONAL DATA 

Personal Data is any information that relates directly and indirectly to you. This includes 

any information that can be used to distinguish, identify or contact you. For the avoidance 

of doubt, please note that this Policy is appliable to you only if you are an individual. It 
does not apply to corporate entities, except where personal data of individuals within those 

entities (e.g., directors or employees) is involved. Personal Data may include but is not 

limited to the following information that is voluntarily provided by you, your family 

members, guardians, parental authorities, recruitment agents, your current or previous 

employer or your company, during your course of dealing with us in any way or manner 

similar documents that stated below: - 

 

3.1 Personal details such as name, identity card or passport number, gender, race, religion, 

education, nationality, date of birth or age, marital status, occupation, photo, banking 

account detail etc; 
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3.2 Contact details such as address, telephone number, mobile number, facsimile number, 

email address etc; 

 

3.3 Other information that is, have been, or may be collected by us, or that you provide to 

us from time to time, in connection with any service, transaction, survey, 

questionnaires or communications with us or provided by us; and 

 

3.4 Personal Data from credit reporting agencies, government agencies, credit bureau 

report etc. 

 

By providing your Personal Data to us, you are consenting to the collection, use, access, 

transfer, storage and processing of your Personal Data as described in this Policy. If you do 

not consent to the collection and/or processing by us of your Personal Data for purposes 

we deem appropriate, we may not be able to provide our services that you require or to 

consider you for employment opportunities or appoint you as our supplier of services or 

goods. If you wish to withdraw your consent or have any concerns about how your Personal 

Data is being used, please contact us at the contact details provided in Section 11 of this 

Policy. 

 

4. PROCESSING OF PERSONAL DATA 

 

We collect your Personal Data directly or indirectly in the following ways for the following 

purposes: - 

From Existing and/or Potential Clients/Customers 

For us to provide our services effectively and efficiently, we will collect and further process 

Personal Data, where required, in connection to the delivery of our service and products, 

including but not limited to the following situation: - 

a) To process your request for proposal, understand your needs and offering goods and 

services to meet these needs and standards; 

b) To communicate with you; 

c) To respond to enquiries from clients or customers; 

d) For administrative purposes including billing, payment and debt collection; 

e) For insurance purposes; 

f) For data processing purposes; 

g) To apply for relevant travel visas in the event of travel overseas; 

h) To protect our rights or property and that of our users and where appropriate to comply 

with legal and regulatory requirements; 

i) For risk management purposes; 
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j) For internal investigations, audit or security purposes; 

k) To maintain records as required and permitted to be collected by law, professional 

standards, security, claims or other legal purposes; 

l) For such other purposes as permitted by applicable law or with your consent; and 

m) For all other purposes incidental and associated with any of the above. 

From Existing and/or Potential Vendor, Supplier and Service Providers 

Personal Data is collected and further processed by us for the purpose of assessment, 

selection, administration, and management of vendors, suppliers and service providers. It 

is also used to ensure that our premises are operated in a manner that is physically safe, 

secure and compliant with health and safety requirements as well as payment-related 

purposes. 

From Existing and/or Potential Employees 

Personal Data is collected and further processed by us for recruitment purposes and 

updating of employee records, whether as required under the Employment Act 1955 or for 

internal human resource management purposes. 

From Third Parties 

Personal Data may also be collected by us from third parties related to our clients or 

employees, as well as from other sources where you have consented to the disclosure of 

your Personal Data and/or where such disclosure is otherwise lawfully permitted. 

From Minors and Other Individuals 

To the extent that you have provided or will provide Personal Data relating to your family 

members, spouse and/or other dependents, you confirm that you have informed them that 

their Personal Data will be disclosed to and processed by us. You further represent and 

warrant that you have obtained their consent to such processing, including the disclosure 

and transfer of their Personal Data in accordance with this Policy. In the case of minors (i.e., 

individuals under 18 years of age) or individuals not legally competent to give consent, you 

confirm that you are legally authorised to provide their Personal Data and consent on their 

behalf. 

 

5. DISCLOSURE OF PERSONAL DATA 

 

As part of our service to clients, it may be necessary for us to disclose your Personal Data 

to third parties, including but not limited to the following: - 
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a) Clients who have appointed us to carry out services on our behalf (including auditors, 

lawyers, company secretary, consultants, contractors and professional advisors) where 

such services involve the use of your Personal Data; 

b) Law enforcement agencies, regulatory bodies or other government authorities, or any 

other parties as required to comply with legal or regulatory obligations or request, 

including those made by statutory authorities, local councils or industry regulators such 

as the Securities Commission, Bursa Malaysia Securities Berhad, and the Companies 

Commission of Malaysia; 

c) Companies and/or organisations engaged by us to assist in processing, fulfilling 

transactions or providing goods and services either to you or to our clients; 

d) Other parties jointly involved in delivering services for purposes related to the original 

purpose of collecting and using the Personal Data, subject at all times to applicable laws, 

regulations, guidelines and/or by-laws governing us; and 

e) Any other parties to whom you have expressly or implied consented, or as may be 

required by law, court, regulatory authorities, or legal process. 

 

It may be necessary for us to transfer Personal Data outside of Malaysia if our clients or 

business associates involved in providing our services are located abroad, or if you are 

located outside Malaysia and require our services. We will take reasonable steps to ensure 

that any such transfers of Personal Data are adequately protected and secure. 

 

6. RIGHTS TO ACCESS AND/OR CORRECT PERSONAL DATA 

 

In accordance with the Personal Data Protection Act, individuals have the rights to access 

and correct their Personal Data held by us if they believe that the information is inaccurate, 

incomplete, misleading or not up to date. You may submit a written request to us by 

contacting the contact details provided in Section 11 of this Policy. 

 

When submitting your request, please provide proof of your identity, address and any other 

relevant information to help us identify your records. Upon receiving your written request, 

we may comply subject to the payment of a nominal fee permitted under the law or we may 

refuse your request to access or correct the Personal Data. If your request is refused, we 

will notify you of the reasons for such refusal. Any fees charged will be in accordance with 

the applicable legal provisions to cover administrative costs. 

 

7. INTEGRITY OF PERSONAL DATA 

 

We will take reasonable steps to ensure that the Personal Data we collect, use or disclose is 

accurate, complete, not misleading and up to date. We encourage you to inform us promptly 

of any changes to the Personal Data you have provided to us. 
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8. PROTECTION OF PERSONAL DATA 

 

We are committed to protecting your Personal Data against loss, misuse, unauthorised 

access, disclosure, alteration, or destruction throughout its lifecycle. Protection of Personal 

Data encompasses our overall framework of governance, internal policies, employee 

responsibilities, and risk management practices that ensure personal data is handled 

responsibly and ethically at every stage — from collection and storage to use and disposal. 

This commitment includes, but is not limited to: 

 

a) Embedding data protection principles into our internal policies, standard operating 

procedures (SOPs), and employee code of conduct; 

b) Conducting regular training and awareness programs for employees handling Personal 

Data; 

c) Performing periodic reviews and audits on how Personal Data is collected, stored, used, 

and disposed; 

d) Enforcing controls on data sharing, whether within the Group or with external service 

providers; 

e) Ensuring that Personal Data is not retained longer than necessary and is disposed of 

securely. 

 

These measures are complemented by our security practices outlined in Clause 10, which 

describe the specific technical and operational safeguards we apply. 

 
9. RETENTION OF PERSONAL DATA 

 

Personal Data collected will be retained only for as long as necessary to fulfil the purposes 

for which it was collected or as required by law. 

 

10. SECURITY OF PERSONAL DATA 

 

In support of our broader commitment to the protection of Personal Data, we implement 

robust technical, physical, and administrative security measures to safeguard data against 

unauthorised access, loss, misuse, alteration, or destruction. These security controls are 

designed to mitigate operational risks and ensure that Personal Data is handled in a safe 

and controlled environment. 

Our security measures include the following: - 

a) Ensure all employees involved in the processing of Personal Data are registered or 

identifiable by their respective departments; 
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b) Granting access to Personal Data only to authorised employees and third parties on a 

strict “need-to-know” basis; 

c) Securing desks and cupboards containing documents by locking them at the end of each 

workday; 

d) Destroying papers, printed documents, or other materials containing Personal Data 

using shredding machines or other appropriate methods; 

e) Allowing the IT Department to remotely access and wipe lost company devices or 

terminate user IDs and passwords associated with such devices; 

f) Applying up-to-date encryption and strict security standards to company devices and 

IT infrastructure; and 

g) Ensuring all company data is backed up to secure servers with disaster recovery systems 

in place. 

We will review and update these security measures regularly and ensure that authorised 

third parties use Personal Data only for the purposes outlined in this Policy. 

Internet Related Matters: - 

a) We have security procedures in place for electronic communications. All employees 

and data processors with access to your Personal Data are required to maintain its 

confidentiality; 

b) Our website may contain links to third-party websites, which are not governed by this 

Policy. We are not responsible for the content, security, or privacy practices of those 

websites; 

c) Please be aware that communications over the Internet (e.g., email) are not entirely 

secure unless encrypted. We cannot accept responsibility for any unauthorised access, 

interception, or loss of Personal Data beyond our reasonable control; and 

d) Our website may use cookies to enhance user experience. You may choose to accept all 

cookies, be notified when a cookie is issued, or disable cookies entirely. Please note 

that rejecting cookies may affect certain functionalities of our website. 

 

11. CONTACT 

 

We are committed to protecting your Personal Data and ensuring transparency in our data 

handling practises.  

 

If you have any questions, concerns or comments regarding the administration of Personal 

Data by us, please do not hesitate to contact us: 

 

Email:  HRA@tekseng.co. 

Phone: +604-5075808 

 

mailto:HRA@tekseng.co
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Address:  Plot 159, MK.13, Jalan Perindustrian Bukit Minyak, 

Bukit Minyak Industrial Park, 

14000 Bukit Mertajam, Penang, Malaysia. 
 

12. REVISION TO OUR POLICY 

 

We reserve the right to amend or update this Policy from time to time at our sole discretion. 

The updated version shall take effect immediately upon publication and will supersede all 

previous versions. We will publish the latest version of this Policy on our website to ensure 

transparency. 

 

Please note that this Policy applies solely to TEKSENG GROUP’s website and does not 

extend to any third-party websites that may be linked or accessible through our site. 

TEKSENG GROUP shall not be held responsible for the privacy practices or content of 

such third-party websites. We strongly encourage you to review the Personal Data 

Protection Policies of any external websites you visit. 


